Referral System: Water Quality Hotline (1-877-OUR-OCEAN)

Please direct calls from the Water Quality Hotline according to the chart below. If you have an ongoing problem with misdirected calls from the
Water Quality Hotline, please call Fray Crease, Santa Barbara County Project Clean Water, at 568-3546. Thank you for your participation.

FOR CALLS REPORTING... NECESSARY INFORMATION... REFER TO: (Depending on location)
e Polluted runoff e Exact location County Areas
e Oils spills e Nature of runoff Cathleen Garnand................ccooeveiennne. 568-3561
e Equipment or grading in a creek | ¢  Time/date that incident was observed Willie Brummett.................oooe, 637-5832
° Dumplng in a Creek ° OIIS SpI”S Should aISO be referred to Flre Haz FaX ................................................. 568'3434
Mat
City of Santa Barbara
Creeks Enforcement............cocoovveiennn, 897-2688
Water Quality Hotline.......................... 897-2658
Storm Drain Hotline............................ 564-5458
3 PP 897-2626
CityofGoleta...........c.coooiiiiiiii i 961-7500
3 685-2635
City of Solvang
Fire Department............coovvviiiinnnennn, 686-8185
P 686-8184
City of Santa Maria
Storm Water Hotline................... .925-0951 x7777
City of Carpinteria.....................ooo.... 684-5405
City of Lompoc
Storm Water Hotline............................. 736-1266
Cityof Buellton..................coceennnnn. 688-5177
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FOR CALLS REPORTING...

NECESSARY INFORMATION...

REFER TO: (Depending on location)

Sewage spills or leaks
Refer immediately

Exact location

If it is an RV dumping waste, or other
sewage spill that is not directly from the
sanitary district's lines, refer the complaint to
EHS at 681-4900

Carpinteria Sanitary District................ 684-7214
After hours phone................ooe i 451-7809
3 684-7213
Goleta Sanitary District...................... 967-4519
3 P 964-3583
Montecito Sanitary District..............c........ 969-4200
After hours phone..................o e, 729-0132
e 3 P 969-9049
Fire Department.............ccooeviiiiininn.e. 969-7762
City of Santa Barbara Sewer Hotline......564-5413
FaX e 897-1991
Solvang Wastewater Division............... 688-6997
e 3 P 686-2049
Summerland Sanitary District............... 969-4344
O .969-5794
Cityof Buellton.....................o 688-5177
Cachuma Sanitation.......................... 688-6785
Guadalupe Wastewater Treatment......... 343-1451

Laguna Co. Sanitation Dist. (Orcutt).......934-6282

Lompoc Wastewater Treatment............. 736-5083
Mission Hills CSD.............ccoooii i, 733-4366
City of Santa Maria................... 925-0951 x7270
Vandenberg Village CSD..................... 733-2475
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FOR CALLS REPORTING...

NECESSARY INFORMATION...

REFER TO: (Depending on location)

e Failing septic systems e Exact location Environmental Health Services................ 681-4900
o Disposal of wastewater into a e Nature of dumped material/wastewater FaX . e 681-4901
creek, street, or ocean
e Restaurant complaints
e Hazardous waste spills e Exact location County Fire Department........................ 681-5500
e Refer immediately e This could be a dangerous situation — refer 24 hour phone line................coeevi, 692-5723
immediately FaX e 692-5720
City of Solvang Fire Dept....................... 686-8185
o Dumping of green waste or e Exact location County Solid Waste
animal waste in a creek e Nature of dumped material/wastewater Brad Spencer..........ccccei i 681-4342
e Large items dumped in creeks,
i.e. car parts, mattresses, etc.
e Building or other construction e Exact location County Building Hotline....................... 568-3558
in or near a creek e Is activity occurring now? Or County Flood Control (Mike Parker).....568-3449
City of Carpinteria................... 684-5405, ext. 408
Cityof Goleta..........covovveviiiiiiiiiien, 961-7500
City of Santa Barbara................c..ccoee.... 564-5458
Cityof Solvang.........coovvviviiiinnnnn . 688-5575
City of Santa Maria................... 925-0951 ext. 241
e Agricultural operations grading | ¢ Exact location CA Fish & Game/Natasha Lohmus........... 684-6281

into creek

e s the activity occurring now?
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